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Introduction

is the whistleblowing system of Groupe CCF
and its subsidiaries.

These instructions will help you declare an
alert, monitor its progress and exchange with
the ethics officer and the expert responsible for
handling your alert.
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Prior information

Before entering your alert, please read the 
following information 
• The Code of Conduct
• The user guide 
• The Privacy policy *

These documents set out your rights, obligations 
and protections associated with this scheme. 
They describe the specific regulatory 
environment.

* Employees are also invited to familiarise themselves 
with the internal wistleblowing procedure.
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Submit a case

Once you are on

and have read the welcome instructions, you have two 
options:
1. Submit a case
2. Follow a case

We will first look at how to use a case submission. 

Click on "Submit a case".
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The information collected on the declaration form, and subsequently as part of the alert system, is 
processed by CCF Holding, in its capacity as data controller. It is necessary for the investigation and 
management of your alert or report. You have rights over your personal data which you may exercise by 
contacting our Data Protection Officer at the following address: dpo@mymoneygroup.com. If you would 
like to find out more about how CCF Holding processes your personal data under the scheme and how to 
exercise your rights, please visit our privacy policy.



Context

1. Select the entity concerned using the drop-down 
menu.

2. Indicate your affiliation or relationship with it.

Submit a case3



In the second part of the case declaration, 
you must indicate whether or not you wish 
to provide your personal details.

• If so, a questionnaire will appear asking 
you to provide this information. 

• If not, the report will be  anonymous.

Personal information

To enforce the anonymity, we recommend the use of personnal device or 
telephone. Anonymity does not provide whistleblower protection because 
the person making the report is unknown. On the other hand, the declarant 
benefits from the protection of anonymity. The anonymous declarant may 
decide to make himself known at a later date in order to benefit from 
whistleblower protection.

3 Submit a case

You can revoke your declaration at 
any time



If you answered yes, you will be invited to 
enter your personal details. 

Personal information

This information is optional. However, the more precise you are, the more 
efficiently we can deal with your report.
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Kindly indicate the subject of the alert.

Description

To qualify the case as a professional alert and enable the reporter to 
benefit from whistleblower protection, the report must meet the regulatory 
criteria for a professional alert: it must be made in good faith, be factual 
and objective, and have no intention of causing harm. Misuse of the 
wistleblowing system may result in sanctions.

3 Submit a case



You are asked to describe the situation you 
encountered.
 
The description of the situation must be factual and 
objective and may not contain sensitive data unless 
this is essential (for example, in a discrimination case). 

The more precise you are, the better we will be able to 
deal with your alert. 

You can attach files to support your description.

Alert details

Sensitive data means any personal data revealing racial or ethnic origin, 
political opinions, religious or philosophical beliefs or trade-union 
membership, as well as the processing of genetic data for the purpose of 
uniquely identifying a natural person, data concerning health or data 
concerning a natural person's sex life or sexual orientation.

3 Submit a case

Datas marked with an asterisk are mandatory



Before submitting your alert, you are invited to
read the terms and conditions prior to validation.

By activating the “complete" button, your report is
automatically sent to the Ethics Officer of Groupe
CCF. You keep a record of your declaration and
the acknowledgement of receipt by returning to
your file. This is the subject of the next chapter.

Submit alert

Note that by clicking on the previous button, you can still go back to modify 
the alert. As long as you have not activated the « complete" button, the data 
will not be saved.
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Once you have submitted your application, keep 
your confidential code safe by copying or 
downloading it. You are responsible of the safe 
conservation of your code to avoid any loss or 
thief.

Acknowledgement of receipt 
& confidential code
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For security reasons, the wistleblowing system does not send any notification 
to the registrant: the only way to follow the progress of processing and to 
access your declaration is to log in again regularly by entering your 
confidential code.
This unique code cannot be regenerated if lost. 

Print en 
anglais

Submit a case

Groupe CCF



Follow a case

How to follow a case submitted
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Go back to the 

Plateform.

On the home page, you have two options. 
1. Submit a case
2. Follow a case

To access the follow-up, click on "Follow a 
case".

Follow a case4



Copy the confidential code you downloaded or 
copied when you made your declaration.

Have you lost your code?  You can no longer access your declaration 
and we cannot recreate this unique code.  The only way for you to follow 
up your declaration and discuss it with the ethics officer or expert in 
charge is to create a new one, describe the situation again and keep the 
confidential code generated at the end of the process.

Follow a case4



You will find your alert, its reference, its progress 
status and the date of acknowledgement.
You can access two tabs: 
• View my case details
• Follow my exchanges

Follow a case4



By selecting the "View my case details" tab, you will find 
your declaration as you entered it. It cannot be modified.

“View my case details" tab

Follow a case4



By selecting the "Follow my exchanges" tab, you 
can communicate securely with the Ethics Officer 
and the expert responsible for handling your report.

 The Ethics Officer or the expert will send you an 
initial message to confirm that your report is 
admissible and has been classified as a 
professional alert. 

 They will then share with you the progress of the 
analysis and its conclusions.

“Follow my exchanges” tab

Follow a case4

As a reminder, for security reasons, the wistleblowing system does not send 
you a notification when you receive a message: you are invited to regularly 
consult the follow-up of your alert to guarantee the fluidity of exchanges and 
to allow the reactivity of the ethics referent and the expert in charge. In the 
absence of any feedback from you, Groupe CCF will not be able to meet the 
regulatory processing times, which depend on your good cooperation.



Thank you !

If you have any questions about the system 
or wish to report a technical incident, please 
contact ethique@CCF.fr
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